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EXHIBIT A
SCOPE OF WORK

1. STATE OF CALIFORNIA CAR RENTAL AGREEMENT
The State of California, (hereinafter referred to as the “State” and_&__LfAlﬂO___
(hereinafter referred to as the ‘Company”), hereby agree that Company wiil provide the State
with rental car services in accordance with the terms and conditions of this agreement.

Company agrees that the terms and conditions set forth herein take precedence over any
contrary policies and provisions of any Company rental document that the State of California
employee signs when renting a vehicle. Representations by and obligations of Company

hereunder are also representations by and obligations of Company’s participation franchisees
and subcontractors.

Note: During the term of this agreement, Company will be placed on a list with any and all
companies that have entered into similar agreements with State. This list will be available to
state agencies to use, as those agencies deem appropriate. in meeting their rental car needs.
If a state agency chooses to rent vehicles from Company, Company shall provide those
vehicles in accordance with all the terms and conditions of this agreement.

2. TERM OF CONTRACT/OPTIONAL EXTENSION
—_— = AL VP TIONAL EXTENSION

The State intends to issue 3 one-year contract from January 1, 2002 through December 31,
2002, for each contract awarded. The State will have an option to extend the contract term, at
its sole discretion, for one (1) additional year. Atthe expiration of the first extension of a
contract resuiting from this IFB, the State may request an additional one-year extension of a

contract, however, contractors may request price increases in accordance with the following
procedure.

The State may authorize price increases effective one (1) year from the starting date of the |
contract. The Department of General Services, Office of Fleet Administration will negotiate k
Price increases, and in no case shai! exceed the Consumer Price Index (CPI) for the previous
calendar year. A written request for the cost increases must be submitted to the Office of Fleet
Administration at least ninety (90) days prior to the effective date. The Company shall include

in the written request full justification for the price increase. The CPI wiil be caiculated

according to the Consumer Annual Average for California which will be supplied by the State of
California, Department of Finance, Economic Research Section, Sacramento, California,
telephone number (916) 322-2263.

The State shall endeavor to give notice of its intention to extend the contract tgrm at least one
hundred and twenty (120) days before expiration of the current term. Companies will be

requested to provide updated information relative to the Disabled Veteran Business Enterprise
goals for contract term extensions.

3. RATES

The daily, weekly, and monthly rates as weil as one way rental drop charges offered to State of
California employees nationwide are set forth in Attachment 3. International rates if applicable
are set forth in Attachment 4. Rates will include unlimitied mileage provided the car is returned
to the renting location or other drop point authorized by the company at the time of pick up.
Rates offered must also include all charges, in addition to airport access fees, vehicle license
fees and, State, City and County or local surcharges that apply to the rental car Industry as a
whole. Sales tax and refueling charges will not be included in the rate. '

Rates quoted in Attachment 3 and 4 will not be subjeCt to blackout dates, and do not require

advance reservations or a minimum rental period. If the Company provides a vehicle not
included in Attachment 3 and 4, or authorizes a different rate, the terms and conditions of this
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Agreement will nevertheless apply. Submitted rates will be entered into the Airline Computer
Reservation Systems (CRC) by the Company and be designated as the CALIFORINA STATE
CONTRACT RATE. The State of California wil publish rates described in Attachment 3 and 4
(to the extent possible) changes thereto in Management Memorandum or comparable
document. The Company may periodically decrease and increase rates below this maximum.

THE CURRENT RATE SHALL BE QUOTED TO THE STATE TRAVELER AT THE TIME OF
RESERVATION.

Note: Rates quoted in Attachment 3 and 4 must be available at all corporate and participating

licensee locations. All California corporate locations at which Company does business must be

listed as participating locations in Attachment 5. Company will not charge the State more than
the contract rates set forth in Attachment 3 and 4.

PARTICIPATING LOCATIONS

The Company will identify all participating locations in Attachment 5, and list these locations,
with hours of operation, in the Computer Reservation System (CRS).

A. ON-TERMINAL LOCATIONS - On-Terminal locations are locations where both the
rental counter(s)/office(s) and vehicles are located on airport property or the rental
counter(s)/office(s) is/are on airport property and another rental office and vehicles are
away from airport property. The Company must have timely and clearly marked shuttle
bus service or other such service, from clearly defined locations in the airport to
transport travelers to offices away from the airport terminal. Transportation time to the

rental office will not exceed 15 minutes from the time the traveler's call is placed or the
time of pick up.

B. OFF-TERMINAL LOCATIONS - Off-Terminal locations are locations where both the
rental office and vehicles are located off the airport property but the following criteria
are met. Off-Terminal locations must be accessible by timely and clearly marked
shuttle bus service or other such service from clearly defined locations in the airport.
Rental office entered in CRSs as “Off-Terminal” must be in the close vicinity of the
airport; transportation time to the rental office will not exceed 20 minutes from the time
the traveler's call is placed or the time of pick up.

C. CITY AND SUBURBAN LOCATIONS - Any Iocation that does not meet the definition
of On-Terminal or Off-Terminal shall be referred to as a City or Suburban location.
These locations participating in the State of California program will comply with the

provisions of this Agreement with the exception of providing pick up and delivery
services to and from airports.

RENTAL OFFICES

The rental offices and/or in-terminal counters will be in a permanent structure, well-lighted,
clean, property maintained and clearly defined as the rentai Company with whom the
reservation was made, as specified by the airport locations.

HOURS OF OPERATION

The minimum hours of operation within the scope of this contract shall be consistent with airport
hours at those locations, and consistent with business hours at all other locations.

RENTAL VEHICLE AND AGREEMENT PROCEDURES

Thg vehicle to be rented will be ready for dispatch, to the extent possible , when the renter
arrives at the rental location. The renter will be furnished a copy of the Company rental

agreement and will not be bound by any stipulation therein which is inconsistent with this
Agreement.

RESERVATION CENTER

Personnel receiving telephone requests will quote current rates, verify participating locations
and their hours of operation, and advise renters of the location of offices where employees are
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to pick up and return vehicles. Reservations may be made by telephone or through the airline
CRS. When the airline computer reservation systems are used to arrange travel, the State of
California is under no obligation to book rental cars by phone if the Company is not a party to at
least one of the systems employed by the installation or agency concerned. Repeated
Company failure to honor reservations will be grounds for placing individual locations in nonuse
until satisfactory remedial measures are effected. If the size/class car reserved is not available,
the Company will substitute an upgraded vehicle at the same price or, with renter’s consent, a
smaller car at the reduced rate. Credit card numbers will not be required to make reservations.
A confirmation number and, if requested, the local rental location telephone number will be
provided at the time a reservation is made. The toll free number for reservations is shown in
Attachment 6.

EMPLOYEE IDENTIFICATION AND PAYMENT

The American Express Government Charge Card and the State of California, Department
of General Services Charge Card will be evidence of a state employee’s official status.
Payment by the state employee may be made with the American Express Government
Charge Card, the State of California, Department of General Services Charge Card or the
American Express Business Travel Account. Acceptance of an American Express
Government Charge Card or State of California, Department of General Services Charge
Card is mandatory. Precharging credit cards with the estimated amount of the rental and/or
making changes to the method of payment (i.e., changing from Department of General Services
Charge Card to another form of payment) when the car is returned is prohibited. Cash,
personal checks and personal credit cards are not authorized forms of payment for the State of
California contract commercial car rental rates.

A. AUTHORIZATION FOR OPTIONAL USERS - The methods of payment for
authorization of state employees shall apply to optional users as set forth in Exhibit B,
DEFINITIONS. It is permissible for the contractor to work out other methods of
authorization for optional users, providing it ensures that only authorized persons
traveling on official state business use the contracted rates, and payment is by a state
agency and not by a private party.

BILLING TO INDIVIDUAL DEPARTMENTS

For customers using the State of California, Department of General Services Charge Card for
payment, the Company will bill each individual vehicle rental to the state employee’s
department under the General Services Charge Card Customer Account Number. THE
COMPANY WILL NOT BILL THE DEPARTMENT OF GENERAL SERVICES, OFFICE OF
FLEET ADMINISTRATION, FOR VEHICLES RENTED BY EMPLOYEES OF OTHER
OFFICES AND DEPARTMENTS. THE COMPANY MUST SEND INVOICES TO THE
EMPLOYEE'S DEPARTMENT OR OFFICE ADDRESS. DO NOT SEND TO THE OFFICE OF
FLEET ADMINISTRATION ADDRESS, 1416 10TH STREET. The company may download the
weekly updated Customer Account Number (CAN) file at:
http.//www.ofs.dgs.ca.gov/default.asp?mp=EFT/main.asp The Company shall provide the State a
single address for the remittance of all payments. All revenue from this Contract shall be
processed and reported through a single company billing location.

A. CUSTOMER ACCOUNT NUMBER (CAN) FILE

Company must maintain and update the Customer Account Number file for the State of
California, Department of General Services Charge Card. The Customer Account
Number File is updated biweekly, the State suggests that the company update their
Customer Account Number file bimonthly. Prior to downloading the file, the company
must register at: http://www.ofs.dgs.ca.gov/default.asp?mp=EFT/main.asp.

AMERICAN EXPRESS GOVERNMENT CHARGE CARD CHARGES AND BILLING
Company will invoice each individual vehicle rental to the travel card provider when the
American Express Government Charge Card is used as payment.
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AMERICAN EXPRESS BUSINESS TRAVEL ACCOUNT CHARGES AND BILLING

The Business Travel Account is controiled by the travel agency, the reservation is made with
billing numbers that identify the traveler, the department, the cost center, the State rate, and the
proper insurance coverage. There are no actual cards. Upon completion of the transaction the
Car Rental Company will submit the transaction to AMEX for payment. The State department
will receive a consolidated billing statement from AMEX reflecting charges through the 25" of
the month. The detailed billing will come directly from the car rental company providing the

detail, including cost center information, directly to the department. The department will pay
American Express directly.

BILLING DOCUMENTS

The billing documents from the Company will be legible and include the following information:
confirmation/reservation numbers, check-in and check-out date and time [Dy week(s), day(s),
and hour(s)], additional hour rate charge, check-in and check-out locations, beginning and
ending mileage and fuel, break-down of charges, daily rate charged, car class, car class code,
vehicle description, employee’s name, employee’s office telephone number, department, unit
name, billing address, method of payment, Department of General Services Charge Card

Customer Account Number. Copies of the rental agreement with renter's signature shall be
made available upon request, if applicable.

AUTHORIZED DRIVERS

Persons authorized to operate vehicles rented under this agreement, if properly licensed,
include the renter, and without additional charge, the renter's fellow employees, while acting
within the scope of their employment duties. Employees or agents of the State of California

who are 21 or older, if otherwise eligible, may rent and operate vehicles under this Agreement
when on official business.

INSURANCE REQUIREMENT

THIRD PARTY LIABILITY INSURANCE COVERAGE AND INDEMNIFICATION
Notwithstanding the provisions of any Company rental vehicle agreement executed by
the state employee, the Company will maintain in force, at its sole cost, insurance
coverage, or a duly qualified self insurance program which will indemnify, defend and
otherwise protect the State of California and state employees against liability for
personal injury, death, and property damage arising from the use of the vehicle.
EXCEPT when the loss or damage is caused by one or more of the following:

A. Operation of the vehicle by a driver who contributed to the accident while (and
has been adjudged by the courts to have been) under the influence of alcohol (in
excess of the legal limits) or any illegal non-prescription drug.

B. Operation or use of the vehicle for any intentionally illegal purposes.

The limit of such liability shall be at least $500,000 per occurrence for bodily injury and
property damage combined. The conditions, restrictions and exclusions of the
applicable insurance for any rental shall not be less favorable to the State of California
and state employees than the coverage afforded under standard automobile liability
policies. When more favorable insurance terms are required under applicable state or
foreign country law, such terms will apply to the rental. Standard coverage will include
mandatory no-fault benefits where required by law. The Company warrants that, to the
extent permitted by law, the liability and property damage coverage provided are primary
in all respects to other sources of compensation, including claims statues or insurance
and/or self insurance available to the State of California, renter, or additional authorized
driver. Proof of such insurance or self-insurance shall be provided to the State of
California. Failure to maintain this required insurance or self-insurance will be grounds
for termination of this agreement by the State.



The Company shall furnish to the State of California, along with the bid package, evidence of

insurance or seff insurance, in the amount of not less than $500,000 per occurrence, for bodily
injury and property damage combined. Providing a certificate of insurance issued by an insurer
admitted to issue policies in California may satisfy evidence of insurance. The insurer shali
have a rating of B+ or better as determined by Best's Key Rating Guide. Or, the Company shail
furnish, along with the bid package, a plan of seif-insurance, which inciudes a copy of the most

recent Annual Report. including CPA audited financial statement, to be reviewed by the Office
of Risk and Insurance Management.

A. Self-Insurance in the amount of not less than $500,000 per occurrence, for bodily injury
and property damage combined.

B. The self-insurance program must be maintained on an actuarially sound basis and be

reviewed annually by an independent insurance consultant acceptable to the
Department of General Services, Office of Risk and Insurance Management.

C. A discrete seif-insurance fund, in cash or its equivalent, sufficient to satisfy claims
within the liability limit as determined by an independent actuary.

D. A report issued by an independent actuary, which was completed within the last 18
months, must be part of the bid package. The report must indicate stability of the self-
insurance program, ability to satisfy claims and financial stability of the Company.

E. A claims audit of the program, performed within the {ast 18 months shail be provided.

F. A copy of the Certificate of Self Insurance issued by the State of California, Department
of Motor Vehicles, shall be provided.

G. In the event that the self-insurance program is discontinued, the actuarial soundness of
the claim reserve fund must be maintained for at least three (3) years.

A captive insurance company shall meet the same requirements as a self-insurer,

except that it need not provide a Certificate of Self Insurance issued by the Department
of Motor Vehicles.

H. The evidence of insurance or self-insurance must include the following provision in their
entirety:
1. This insurance will not be cancelled, non-renewed, or reduced in limits without
thirty (30) days prior written notice to the State; and

2. The State of California, its officers, agents, employees and se_rvants are
included as additional insureds, but only insofar as the operations under this
contract are concerned.

The Company shall be responsible for the timely submission of its insurance certificate (or sel-
insurance documents) and, in addition, such documentation as is needed to establish to the
state’s satisfaction that Company's insurance or self-insurance fully covers the operation of all

participating franchisees and subcontractors.

In the event said insurance coverage expires at any time or times during the term of this
contract, the Company agrees to provide at least thirty (30) days prior to said expiration date. a
new certificate of insurance or provision in its plan of self insurance evidencing insurance

coverage as provided for herein for not less than the remainder of the term of the contract, or
for a period of not less than one (1) year.
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In the event the Company fails to keep insurance coverage in effect at all times as herein
provided, the State may, in addition to any other remedies it may have, terminate this contract
upon the occurrence of such event.

Either commercial insurance or self-insurance may satisfy these provisions regarding
automobile liability. Should the Company opt for self-insurance, the Company agrees that its
self-insurance program will conform with all the provisions of this section on automobile liability,
including, but not limited to, the requirement that such insurance include the indemnification
and defense of the State, its officers, agents, employees and servants. Further, any such
program of self-insurance shall provide for the payment of all third party liability claims up to at
least $500,000 combined single limits of self-insurance.

DAMAGE LIABILITY

State employees will not be subject to any fee for loss or collision damage waiver, and in the

event of an accident, will not be responsible for loss or damage to the vehicle except as stated
In section 14 and 17.

LOSS OF OR DAMAGE TO VEHICLE

Notwithstanding the provisions of any Company vehicle rental agreement executed by the state
employee, the Company hereby assumes and shall bear the entire risk of loss of, or damage
to, the rented vehicles (including costs of towing, administrative costs, loss of use, and
replacement), from any and every cause whatsoever, including without limitation, casualty,
collision, fire, upset, malicious mischief, vandalism, falling objects, overhead damage, glass
disappearance, except where the loss or damage is caused by one or more of the following:

A. Willful or wanton misconduct on the part of a driver. Willful or wanton misconduct is
conduct, which is committed with an intentional or reckless disregard for the
safety of others or with an intentional disregard of a duty necessary to the safety
of another’s property.

B. Obtaining the vehicle through fraud or misrepresentation.
C. Operation of the vehicle by a driver who contributed to the vehicle damage while such

person was (and has been adjudged by the courts to have been) under the influence of
alcohol (in excess of the legal limits) or any illegal non-prescription drug.

D. Use of the vehicle for any intentionally illegal purpose.

E. Use or permitting the vehicle to carry unauthorized passengers or property for hire.

F. Operation of the vehicle in a test race or contest.

G. Operation of the vehicle by a person other than an authorized driver.

H. Operation of the vehicle outside the continental United States except where such use is

specifically authorized by the rental agreement. Operation across international
boundaries unless specifically authorized at the time of rental. (State of California
policy requires that the appropriate state agency approve the out-of-the-United States
travel, that the Company is notified regarding the trip and that the Department of
General Services, Office of Risk and Insurance Management-approved insurance is
obtained for the trip.)

. Operation of the vehicle off paved, graded or maintained roads, driveways, or state
employees residences except when the Company has agreed to this in writing
beforehand and the vehicle was properly designed for such use.

Note: The above exceptions are not valid where prohibited by state law.
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BILLING FOR DAMAGES

When loss or damage is due to an exception stated above, the Company will submit its bi!ls
directly to the state employee's agency, and not to the state employee. If the agency denies
liability on the basis that the state empioyee was not operating the vehicle within the scope of
employment at the time of the loss, the Company may handle the matter directly with the state
employee. Claims for damage to a vehicle will not include amounts for loss of use.

ACCIDENTS OR REPAIRS

The Company will notify renters that in the event of an accident or if repairs become necessary,
the state employee should immediately notify the Company by calling the tol: free telephone
number, or other telephone number provided by the Company and request a replacement
vehicle if necessary and instructions for the disposition of the disabled vehicle. The time spent
while waiting for the replacement or for repairs due to any mechanical failure of the vehicle shall
be deducted from the total amount of rental time.

VEHICLES

Rental vehicles will be properly licensed, clean and maintained in a safe operating condition, be
no more than two years old, and have no more than 40,000 miles on the odometer. Vehicles
should have 4-doors (uniess otherwise specified, i.e., reasonable accommodation in
compliance with the ADA) accommodate four passengers and baggage comfortably, be
equipped with an automatic transmission, air conditioning, power steering, power brakes, trunk

and all safety equipment required by law. Vehicles will contain a full tank of gas at the time of
pick up.

NONUSE

Full compliance with the terms of this Agreement is required of the Company and its
participating locations. Any material deviation from standard rental car practices, or from the
terms of this Agreement, may constitute good cause for an individual rental location to be
placed in an immediate nonuse status until such time as the State of California determines that
proper remedial measures have been effected. Serious violations on a system-wide basis may
justify disqualification of the Company from further State of California business. If the Company
s disqualified, this Agreement will be immediately terminated.

REPORTS
A report providing official rental information will be submitted quarterly to:

Statewide Travel Program Administrator
Office of Fleet Administration
802 Q Street

Sacramento, California 95814

The Company will report, by rental location, the total number of vehicle rentals, number of each
size/class car rented, total revenue from state employee rentals, average number of days per
rental, and average number of miles/kilometers driven per day per rental. In addition, a list of

all accidents must be reported each quarter, including total incurreg, paid and reserved losses
for each accident.

QUALITY CONTROL

The Company will appoint a representative to be contacted with regara to billing problems
and/or complaints. This representative in identified in Attachment 6.

The Statewide Travel Program Administrator and Chief of the Office of Fleet Administration wil
direct matters of serious concern to appropriate Company headquanter personnel.

ALTERNATIVE DISPUTE RESOLUTION
In the event a dispute arises with respect to the interpretation of, performance of , or the
relationship created by, all or any part of this Agreement, the parties shall attempt in good faith

to resolve the dispute. If such efforts prove unsuccessful, each party agrees to consider the
use of mediation, mini-trial, arbitration or other alternative dispute resolution techniques prior to
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resorting to litigation. If the parties utilize mediation, mini-trial, arbitration or other altemnative
dispute resolution techniques, each party agrees that no award or decision resuiting therefrom
shall include punitive damages.

ANTITRUST

The following provisions of Government Code Section 4552, 4553 and 4554 shall be applicable
to the Company. '

A, In submitting a bid to a public purchasing body, the bidder ofters and agrees that if the
bid is accepted, it will assign to the purchasing body all rights, title and interest in and to
all causes of action it may have under Section 4 of the Clayton Act (15 U.S.c. Sec. 15)
or under the Cartwright Act (Chapter 2 [commencing with Section 16700] of Part 2 of
Division 7 of the Business and Professions Code), arising from purchases of goods,
materials or services by the bidder for sale to the purchasing body pursuant to the bid.
Such assignment shail be made and become effective at the time the purchasing body
tenders final payment to the bidder. See Government Code Section 4552.

B. If an awarding body or public purchasing body receives, either through judgement or
settlement, a monetary recovery for a cause of action assigned under this chapter, the
assignor shall be entitled to receive reimbursement for actual legal costs incurred and
may, upon demand, recover from the public body any portion of the recovery, including
treble damages, attributable to overcharges that were paid by the assignor but were not
paid by the public body as part of the bid price, less the expenses incurred in obtaining
that portion of the recovery. See Government Code Section 4533.

C. Upon demand in writing by the assignor, the assignee shall, within one year from such
demand, reassign the cause of action assigned under this part if the assignor has been
or may have been injured by the violation of law for which the cause of action arose
and (a) the assignee has not been injured, thereby, or (b) the assignee declines to file a
court action for the cause of action. See Government Code Section 4534.

ALTERNATIVE FUEL VEHICLES .
The Company wiil be required to submit a statement to the Office of Fleet Administration

regarding plans to comply with laws, rules and regulations that address the purchase and
utilization of alternative fuel vehicles.

Company must provide Alternative Fuel Vehicles, vehicles must be either Compressed
Natural Gas or Electric, in accordance with the foilowing Attachment 7. To see a list of

Alternative Fuel Vehicles accepted go to http://www.arb.ca.gov/msprog/ccbgizev.htm.

BONUSES

To the extent possible, the Company shall not issue any type of frequent flyer bonuses of club
membership bonuses to individuals for vehicles leased under the terms of this contract.

MARKETING AND PROMOTIONAL ADS
All marketing and promotional ads concerning any contract or rates awarded under this iFB
must be approved by the Statewide Travel Program Administrator, prior to distribution.



EXHIBIT B

SPECIAL DEFINITIONS & CONDITIONS
_—"__——ﬁ—*—__

1. UPGRADE VEHICLE

For the purpose of this [FB. any vehicle rented at a rate higher than the contract vehicie
(.e., an intermediate, full size. luxury, speciaity, 4WD venhicle, jeep/sport utility, mini-van.
cargo van, 15 passenger van or box truck.)

2. DAILY RATE
For the purpose of this IFB. the charge per day (24 hours) for the lease of a vehicle.

3. WEEKLY RATE

For the purpose of this IFB, the charge for the lease of a vehicle for seven (7) continuous
days and shall be calculated as six (6) times the daily rate.

4. MONTHLY RATE

For the purpose of this IFB. the charge for the {ease of a vehicle for thirty (30) continuous
days. |

5. ON-AIRPORT LOCATION

For the purpose of this IFB, a location or office which is within the airport terminal, or an
area within the airport property so designated specifically for car rental services.
Vehicles may be located in a satellite location. Hours of operation for an On-Airport
location or office shall be consistent with airport operating hours. Hours of operation
“may not always be 24 hours a day but rather the hours open to the general public.

6. OFF-AIRPORT LOCATION

For the purpose of this IFB, a location or office which is located outside the airport
terminal property or an area so designated specifically for car rental services. Hours of

operation for an Off-Airport location or office shail be consistent with normal business
hours (M-F, 8a.m.-5p.m.).

7. STATE EMPLOYEE DEFINED

For the purpose of this IFB. 3 state employee is an officer or employee of the Executive
Branch of California State Government. This includes employees of the California State

University System (CSU), University of California System (UC), and Community
Colleges.

8. OPTIONAL USERS

Rates will be made available to optional users traveling on authorized state business
when reserved directly with the car rental company or through an authorized travel agent.
In addition to the officers and employees of the Executive Branch, the following may, but

are not required to, obtain services under these contracts providing they are on
authorized state business:

A. NON SALARIED - Persons who are on official state business and whose trave!
€xpenses are paid by the State (this includes volunteers, members of official task

forces, consultants and members of some commissions and boards, and wards
of the State).

B. ELECTED CONSITUTIONAL OFFICERS — Governor, Lieutenant Governor,
State Controller, Attorney General, Secretary of State, Superintendent of Public
Instruction, State Treasurer, Insurance Commissioner, members of the Board of
Equalization, and members of the staff of the above constitutional officers.



g.

10.

1.

C. STATE LEGISLATIVE BRANCH - Members of the State Senate, Members of
the State Assembly, and Legisiative staff members.

D. STATE JUDICIAL BRANCH - Justices, officers, and employees of the Supreme

Court of California, the Courts of Appeals, the Judicial Council, and Trial and
Superior Courts.

E. EXECUTIVE PROTECTION - Persons providing executive protection to anyone
authorized to use these contracted rates.

EXCISE TAX

The State of California is exempt from federal excise taxes, and no payment will be made
for any taxes levied on employees’ wages. The State will pay for any applicable State of
California or local sales or use taxes on the services rendered or equipment or parts

supplied pursuant to this Agreement. California may pay any applicable sales and use
tax imposed by another state.

SETTLEMENT OF DISPUTE

In the event of a dispute, Contractor shall file a "Notice of Dispute” with Office of Fleet
Administration, Attn: Office Chief within ten (10) days of discovery of the problem. Within
ten (10) days, the Office Chief shall meet with the Contractor and Project Manager for
purposes of resolving the dispute. The decision of the Office Chief shall be final.

~In the event of a dispute, the language contained within this Agreement shall prevail over

any other language Including that of the bid proposal.

POTENTIAL SUBCONTRACTORS

Nothing contained in this Agreement or otherwise, shall create any contractual relation
between the State and any subcontractors, and no subcontract shall relieve the
Contractor of his responsibilities and obligations hereunder. The Contractor agrees to be
as fully responsible to the State for the acts and omissions of its subcontractors and of
persons either directly or indirectly employed by any of them as it is for the acts .and.
omissions of persons directly empioyed by the Contractor. The Contractor's obligation to
pay Its subcontractors is an independent obligation from the State's obligation to make
payments to the Contractor. As a result, the State shall have no obligation to pay or to
enforce the payment of any moneys to any subcontractor.

10
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BID/BIDDER CERTIFICATION SHEET
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ATTACHMENT 2
BID/BIDDER CERTIFICATION SHEET
M

This Bid/Bidder Certification Sheet must be signed and returned aiong with all the "required attachments” as an entire

package in duplicate with MM- The bid must be transmitted in a sealed envelope in accordance with IFB
instructions. :

Do not return Section C, Bid Requirements and Information nor the "Sample Agreement".

A. Ses Altachment 2. Daily, Weekly and Monthly Rates. and One Way Drop Charges Form & Attachment 3:
International Rates Form (if applicable)

L

B. Allrequired attachments are included with this o&rbﬁmtlon sheet.

C. | have read and understand the DVBE parﬁcipaﬁm requirements and have included documentation
demonstrating that | have met the participation goals or have made a good faith effort. .

1. Company Name 2. Telephone Number 23. Fax Number
Alamo Rent A Car, L.L.cC. (838} 333-0660 (310) 536-9901

3. Address _
53230 Pacific Concourse Drive, Suite 110 » Los Angeles, CA. 90045

Indicate your organization type: | |

4. [] Sole Proprietorship 5. [J Partnership 6. x| Corporation

indicata the applicable empioyee and/or comporation number

7. Federal Employee ID No. (FEIN) s59_146 5598 8. California Corporation No.

Indicate applicable license and/or certification information:

9. Contractor's State Licensing 10. PUC License Number 11. Required
Board Number CAL-T-

12. Bidder's Name (Print)
Ms. Patricia Murphy

13. Title |
~Dir. Commercial Sales - West Division

14. Signature ’ "15. Date |
I ‘ 10/15/01
, /] /| : ' / /
16. Are you certified with the De

partment of General Services, Office of Small Business Certification and

Resources (OSBCR) as: .
a. Small Business Enterprise Yes [] |, Disabled Veeteran Business Enterprise Yes [] No []
No (] | If yes, enter your service code below:
It yes, enter certification number: -
- |

NOTE: A copy of your Certification 's required to be included if either of the above items is checked “Yes”.
Date application was submitted to OSBCR, if an application is pending:

12




ATTACHMENT 3

DAILY, WEEKLY AND MONTHLY RATES AND ONE
WAY RENTAL DROP CHARGES
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ATTACHMENT 3
STATE OF CALIFORNIA CAR RENTAL AGREEMENT
COMMERCIAL CAR IFB DGS OFA CC02
810 SUBMISSION FORM

. RATES
CONTRACT VEHICLE* . DAILY

WEEKLY MONTHLY
(Six Days) B

- —_ - — .
e e e — & e g m———__ _ — a . - — - - . - . '

$55.00 $330.00

i
I EN
R I E
f N
e
T N S R
" FWD/Sport Utility Vehicle - ; ---
| Other (Specify) | | --_

l

1. Personal/Leisure Travel. The above quoted rates ARE/ARE NOT (S(I:g%l)e h?cr)l‘?)(available to

[H e
g Class/\Vehicle

- e —r—. - — = = =« .

ate ot Laliiornia employees on personal/leisure travel and D

\ . cir
Include insurance benefits cle one)

2. Qvertime Charges. Daily Rate - The Company will charge one-third (1/3) of the daily r ‘
e ﬁ _ | at
our untit the maximum daily rate is regchg-d for vehlgcles leased on a) daily basis){ © Per I

3. Drog Charges. Charges for one-way rental No drog charges at Earticigating locations

within the state of California. Please owing
o _ . see the foll attachment for
participating locations. all other
Alamo Rent A Car, L.L.C.

ame of Vendor Bidding

N nll |
@'ﬁ/ﬁf . 4 A ¢ Ms. Patricia Murphy 10/15/01
ignature ot rerson Authonzed 1o Jate

Committhe Vendor to Binding Contract

**Specify Passenger Size

14




ATTACHMENT 3
STATE OF CALIFORNIA RENTAL AGREEMENT
COMMERCIAL CAR IFB DGS OF A CC02
~ BID SUBMISSION FORM

ONE-WAY RENTAL DROP CHARGES

The State of California Alamo Program is a preferred Alamo car rental account and
Alamo will charge no extra fees for one-way rentals when the vehicle is not returned to
the participating rental location within the State of California.

Alamo rental cars rented under the State of CA program may be rented at any Alamo
California participating location and returned to any other participating location.

For rentals outside of the State of CA, the following charges will apply:

ONE WAY DROP
CHARGES

0 - 100 miles $25
101 - 350 miles $65
351 - 750 miles $175
751 + miles $250

Inter-city Fee Exceptions

Between all Florida cities No Charge
Houston Hobby to/from Houston Intercontinental No Charge
Between Chicago O'Hare, Chicago Midway and Downtown No Charge
Dallas Fort Worth to/from Dallas Love Field No Charge

Between Washington National, Washington Dulles and Baltimore (BWI) No Charge

Between San Francisco Int'l, Union Square, Convention Center,
And San Jose. $10.00

Between LAX, Orange County, Ontario, Long Beach and Burbank $10.00
Between Seattle-Tacoma Int'l and Downtown $10.00

15



ATTACHMENT4
INTERNATIONAL RATES .
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ATTACHMENT 4
STATE OF CALIFORNIA RENTAL AGREEMENT
COMMERCIAL CAR IFB DGS OF A CC02
BID SUBMISSION FORM

INTERNATIONAL RATES

A. International Rental Rates:

A discount of up to 10% off retail rates will be offered at all International locations.

Insurance coverage is not included.

17
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PARTICIPATING LOCATIONS
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Participating locations are:

~lamo Rent A Car L.L.C.
Cempetitively located

United States

Alapzma
Birmmgnam
“laska
Anchorage

ArIZoNA

" Phoenix
Tucsen
Arkansas
Littie Rock

California

Ananeim/Disney
Burrank

7 L0% ~ngeles
Ontario

Crange County

t Palm Springs
Sacramento

t San Diego

San rrancisco

S Awrport.
Convention Center
Union Square
San Jose
Coloraao

} Agpen
Coicrado Springs
Denver
Connecticut

% Harttora
District of Coiumbia

Wasnington

¥ Duiles.

T National
Florida

¥ Clearwater
Davtena Beach
Ueira, Ceach

" Fert Lauderdale
Feort Mvers

T oackeonvilie

+ Key Nest

T Merrourne

EHM

AMC

PHX
"US

BUR
LAX

ONT
SHA
PSP
SMF
SAN

SFO
SOF1
SF2

SJC

ASE
CCS
DEM

BOL

IAD
DCA

PiE
DAB
ULR

- '

FLL
REWN

=M
LD

ATTACHMENT 5

STATE OF CALIFORNIA RENTAL AGREEMENT
COMMERCIAL CAR IFB DGS OF A CC02

(Bidder may attach list to this sheet)

PARTICIPATING LOCATIONS

ocation list (United States & Canada)
and on airport in major cities across the nation

Miami

+* Airport

North Miami Beach
Port of Miami
South Beach
Orlando

$* Airport

Econo Lodge Maingate

Fountain Park
Rosen Center
Portofino Bay Hotel

Sheraton Studio City

Wyndham Palace Resort
Fanama City/Bay County

International Airport
Pensacola
Sanford
Sarasota
Tallahassee

" Tampa

" West Palm Beach
Georgia

" Atlanta
Savannah
Hawaii

Hilo

Kona

Kauai

Lihue

Maui

Kahalui

¥ West Maui
Oahu

¥ Honoluly
Waikiki

lllinois

Chicago
Midway Airpor=
"O'Hare
Indiana
.lndianapoiis
Louisiana

New Orleans

19

MIA
NMB
PR
SBC

MCO
WD?2
WDW
MCZ
MCE
ITL
LBN

PFN
PNS
SFB
SRQ

TPA
PBl

ATL
SAY

ITO
KOA

LIH

0CG
JHM

HNL
WK1

MDW
ORD
IND

MSY

Maine

t Portland
Maryiand
Balitimore
Massachusetts
t* Boston
Michigan

£° Detroit
Minnesota
Minneapolis/St. Paul
Missouri

+ Kansas City
5t. Louis
Nevada

+" Las Vegas
Reno

New Jersey
¥ Newark

New Mexico

e Albuquerque
New York
Burfalo

North Carolina
Charlotte
Greensboro

t Raleigh/Durham
Ohio

t Cincinnati
Cleveianad
Lolumbus
Oklahoma
Tulsa

Qregon
Fortland

Pennsylvania

+ Harrisburg

" Philadelphia
Fittsburgh.
Khode Istand
Providence
South Caroiina
Lharieston

t Myrtie Beach.

P/

2\

BC

DTw

MSP

MC]
STL

LAS
RHO

EWR

AEQ

BUF

CLT
GSO
ROU

\
Cv

CLE
CMH

TUL

PDX

MOT
PH:_

°l T

(O



Tennessee

‘Knoxviile S
Mempnis, *AEM
Nasnuviiie. 24 A
Texas

AUsTIn AUS
Dalias

Fort North SEN

t Love Fieid DAL
Housten

Canada

Alberta

Lalgary YYC
¥ Edmonton (downtown) YEA
British Columpia

Yancouver |

Airport YVR
Downtown YV1
Nova Scotia

¥ Halifax YH7Z
Ontano

¥ Toronto YYZ7
Quebec

Montreal

Dorval YUL
Downtown YMQO

On-airport locations
¥ Near-airport locations
" Oper 24 hours

Hobby
Intercontinental
2an Antonio
Utah

" Salt Lake City

Washington
Seattle

- Airpor‘t
Downtown

20

HOU
[AH

SAT

SLC

SEA
5 E

Wisconsin
Milwaukee

Wyoming

Jackson

MKE

JAC



International Locations

Europe/Middle East/Africa
Caribbean & Latin America

Europe/Middle East/Africa
BELGIUM -

- =rTAEre
2r.se2is
= Zruzsels National Airport
CYPRUS
ot Currently Open
~yia Napa
- '_arrica international Airport

- “arros international Airport
FRANCE

& ~ngers
&2 *ignon

- =AM

o

=craeaux

ZOraeaux
_alais
Caiais
Jurikeraue

= Zereva Airport

By crencole

- _lle
Yy - e curcve

2 _ile TGV
Lycn
- L yon

Lven Part Dieu

&y - .onFPerrache TGY
“arseihes

- ‘larsziiles

- ‘donTeeller

- ' inNouse

By Lluincuse

- Hlante

— (0

M Shorr List

ANZ
AMR

BRU

AYY
LCA

13
PA2
PFO

Y3
MRZ
MRS
MPL
MLH
MU1
NTE

& Railway Station
Upaated  Tuesday, April 24 200]

B ilantes TGY
oy ilice
= Nice International
- ice Mational
& Faris Du Nord
& Paris Gare De Lyon TGV
~ Paris Orly Sud
-~ Paris Orly West
i Faris Porte Maillot
= Paris Roissy Cdg!
~ Paris Roissy Cdg2
Paris St Lazare
Quimper
= Quimper Airport
- Rennes
2 Rennes TGV
Rouen City
= Strasbourg Airport
1% Toulouse
- Toulouse
GERMANY
Corporate
Augsburg
Beriin (Tegel)
Berlin (Templehof)
Beriin Weissensee
Berlin-Charlottenburg
Bochum
Bremen
-« Bremen
Bremerhaven
= Dortmund
Dresden
Dresden
- Dresden
Duesseldorf
= Duesseldorf
Erfurt
Essen

k

A

21

AUG
TXL
THF
BLS
BLZ
BOC
BRS
BRE
BRY
DTM
DR1
DRZ
DRS
puU7
DUS
ERF
ESS

Sranvturs
SrarkTurt
— ~ran<urt international
Hamrura — Nandsbex
= ramrurg Airport
Hamrura |
Hanrover
- ~anrover international Airport
Scein
- Kcein/Bonn
-eipzig (Cityl-Cor)
= Leipzig/ Halle Airport
Mitiesued
Moenzcnengiadbach
Munich
Munich International Airport
Huremoerg Airport
Stuttgart
= Stutgart Airport
Stuttgart Downtown ||
Stuttaart-Mitte
Licensze
Ahrensburg
Alterpurg
Annaberg-Geyersdorf
Ascnatfenburg
Aschersleben
Aue
Baa Mergentheim
Bad Cldesloe
Bad Salzuflen
BPaa Salzurien
Bad Segeberg
Bambera
Dayreuth
— Derlin (Schoenefeld)
Bernau
Betzdcrf
Bieietela

A

k

FR:

FRA
HHT
HAM
HHZ2
HJ1
HAJ
CGI
CGN
LE
LEJ
LM
MGL
MUZ
MUC
NUE
orUT
STR
S03
5712

AGCS
ACQT
AG3
ASS
AL
AUZ
BMZ2
BAS
501
522
259
BGE
BY3
SXF
LI9
BT9
B5F9



Europe{Middle East/Africa
" Caribbean & Latin America

Sruchsal 25
Duchnen U5
outzbach oL 3
Chemnitz VAL,
Ceourg Z06
ccesteld NoX
Dillenburg i
Doevein 2C2
Dorcmund D%
Ebersbach EBS
Eckernfoerde QHU
chringshausen =H7
criangen =19
Finowfurt ~i1
~rankfurt / Oder FTS
Freierg G 3
Fritzlar RO
Fuerth -9
Fulda A9
Gelsenkirchen GHS
Gera GRS
Glaabeck GKS
Gotha cloyy
Creitswald G'M
Haaerow HGO
Halberstadt AT
Halle HA7
Heide HES
Heiibronn HL1
Herporn HNE
Hof HF &
Kaiserslautern KL1
Raitenkirchen KK
Rarisruhe KRS
Kassel KRA7
_auenburg LBE&
Lepzig - "Am Gasometer" LPS
Luckenwalde LNO
Luawigsburg D1
—udwigsfelde LFS
-uerveck Downtown LB2
Maagdeburg MAS
Mainz-Bretzenheim MZS
- (On & Railway Station

Cpaated  Tuesday, April 24 2001
Vv Short List

- Malente

Mannheim
Marienberg
Minden

Moelln
Neumuenster
Nuebrandenburg

Nuremberg (City 2 NW.)

Oehringen

Oelsnitz

Offenburg
Oldenburg
Osnabrueck

Plauen

Fotsdam
Quedlinburg
Ratzeburg
Rheda-Wiedenbrueck

- Saalfeld

Schluechtern
Schwaebisch Hall
Schwarzenbek
Schwedt
Schweinfure
Schwerin

Siegen

Singen
Stralsund

Suhl
Tauberbischofsheim
Trittau
Tuttlingen
Ueberlingen

Villingen-Schwenningen

Wernigerode
Wetzlar
Wiesioch
Wilhelmshaven
Winnenden
Wuerzburg
Wulfrath

Wuppertai
Iwickau

22

MN7
MAZ
MRS
MN&
MLS
NRS
NE1
NU&
OE!1
OES
OGS
ZPD
0B9
PNO
PO7
QU7
RAS
RK9
SAE
SH1
SHZ2
SK7
X3
SWo
VAS)
SN&
SI9
ST5
SUS
B9
TRS
79
UBt1
Voo
WNOS
WRS
WSt
WH9
Wit
WGE
WU1
WPS
ZK9

GREECE

- = Alexa Airport

Athens
= Athens Airport
Chalkidiki (City 2)
Chalkidiki - Kalithea
Chania
Chios
Corfu
Crete Heraklion
~ (Crete Heraklion Airport
Hersonissos
Kalamata
Karpathos
- Karpathos International
Kavala
~ Kavalas Airport
Kos
~ Kos Ipocratos
Letkada
Lesvos
Loutraki
Myconos
Naxos
Nikolaos
Parga D/T
Paros
Patra
Rethymno
Rhodes
- Rhodes
Samos
Santorini
Skiathos
Skopelos
Thessaloniki
= Thessaloniki Airport
Yolos
= Zakynthos Airport
IRELAND

- (Cork Airport

AXD
ATH
ATH
oK
LHE
CHO
JKH
CF2
HDT
HER
HE
KLX
ACK
AOK
KYA
KVA
RGt
KRGS
LF1
LS2
LO1
JKi
NXt
ZAN
PG
PAS
PT1
RE!
RHS
RHO
SMK
JTR
JS
SKZ
5K9
SKG
VST
LTH

ORK



Europe/ Mfddle East/Africa
- Caribbean & Latin America

~ Dublin Airport
- Shanrcn Airport

ITALY

Alessandria

- Algner?
Anccnra
- Bar
Beiiuno
— Bergamo
—= Boioana
Bologna
Boizano
orescia
- Brinais
~ Caatiar
- (atama
Cosenza
Florence
— Florence
Frosinone
Gaeta
Geia
Genoa
- (Genoa
La Cpezia
- Lamezia Terme
Lavaana
_ecce
_egnano

_ivorro
Mesaina

& Milan F.S. Stazione

-« Miian Linate

- Milan Malpensa
Modena
Monza

— Naples
Napies AGNANQO

By Napieg F €. Stazione
Napies via M, Cervantes
Novara

Nuoro

- On

May Short List

Qb1

& Railway Station
Updated Tuesdav, April 24 2001

wtt

Olbia

Padova
Palermo
Palermo
Parma

Perugia
Pesaro
Pescara

Pisa

Pistoia
Ravenna
Reggio Calabria
Reggio Emilia
Rimini

Rome Ciampino

& Rome F.S. Stazione

watl

L

A

Rome Fiumicino
Rome Via PO, 8/A
Salerno

Sanremo

Sassari

Savona

Siracusa

Sorrento

Taormina Downtown
Taranto

Trieste Ronchi de Legionart
Turin

Udine

Yarese

Venice

Yenice

Yerona

Yerona

Yicenza

MALTA

= Malta international Airport

Mamrun

Qawra

NETHERLANDS

Amsterdam

23

OLB
QP1
FM5
PMO
PF1
PEZ
RMZ
PSO
PSA
FLS
RAT
REG
ZRO
RM1
CIA
ROZ
FCO
ROS
Qo1
ROS
QST
GO0
Qi
RK1
TAZ
TAQ
TRS

UD1
QY1
V(T
VCE
VR
VRN
V11

HMT1
MLA
QW1

AMO

= Amsteraam Scniphol Airpert
Eindhoven

— [Eindhoven Aircort
Hoofddrop

PORTUGAL

Albuter.a
Lascas
Faro
= Faro Internaticnal Airport
Laaos
Leiria
Lisben
~ Lisbon international Airport
Montegorao
Portimao/ Avior
Porto
—= Porto international Airport
Quarteria
SOUTH AFRICA

= Capetown international
~ Durban International Airport
— Johannesburg interrational
Port Elizaveth (Off Airport)
SPAIN
Baeleric island
~ Ibiza (Baeieric !sland)
~ Menorca (Baeleric Isiand)
Falma (Baeleric Island)
~ FPalma (Baeieric Island)
Canary lsland
~ Lanzarote (Canary Island)
~ Las Faimas (Canary Island)
— Tenerife (Canary lsland)
~ Tenerite North (Canary Island)
Mainiand
Albacete
Algeciras
Algeciras Port
= Alicante
~ Almenria
By Almerig RRS

AMS

* EHY

EIN
QHZ

ALF
CAS
FAT
FAQ
LAG
LER
LO]
LIS
MON
PRM
OP1
OPO
QAT

CPT
DUR
JNB
PL3

BZ
MAH
PM2

ACE
LPA
TFS
TEN

ALG
ALG
AL7
ALC
LE

AL4



Europe/Middle East/Africa
" Caribbean & Latin America

il
il

i’

-

el

1]

Almercz - =! Zido

AaTur 35

C&05'CT

2arce.cra ~iroort
Barzce:cra o cwntown
Barcecra = u.ouzoca

Barce cna WATaro
Barcz.zra orth Granollers
Carczcra KRS

Barcz ora zouth

Barcsora arrasa

Barce.cra Transmediterranea

Bilpas

Bilpas

Laaiz

Pl P B
Llugaa Kza!
Corace

- (sirena
Graraaa

- (5ranaaa
Huelva

il

Jaen =FCC

- jerez zelia Frontera

=

wnit?.

el

3 (zoruna
LaCeorura
L eon
_eriaa

_lanes

Luac

Maaria

Maar 2

Maaria — Alecoendas

Maadra = Deicias

Maar.a = North

Maaria — Northeast

Maaria - Scuth Alcorcon
Maaria Downtown — Gran Via
Maaria Downtown — Mauricio
Maar.a-Las Rozas

Maizaa

On

M Shore List

ALS
OvD
BJZ
BCH
BC1

BC2
BC7
BC4
BCO
BCS
BCE
BCS
Bl
BlO
CA1
ClU
ODB
ELF
QlJ
Gt
GRO
GR1
GRX
HU1
JAE
XRY
LAT
LCG
LEO
LEZ
LLA
LU1
MAD

- MD2
MD6
MD8

MD7
MD5
MD4
MD1

MD3

MD9

AGHT

& Railway Station
Updatea  Tuesaay, April 24, 2001

2 alaga

- Malaga
Malaga — East Malaga North
Marbella

Yy Aerida
Murcia

~ Murcia Airport
Orense
Oviedo

& Palencia
Pamplona

~ Pamplona

B Ponferrada
Pontevedra

~ Reus — Tarragona
Reus — Tarragona
Saiamanca

-~ San Sebastian
SanSebastian
Santander

= Santander
Santiago De Compostela

~ Santiago De Compostela
Sevilla

Y Sevilla

- Sevilla
Talavera de la Reina

~ Tarragona
Tarragona
Toledo-Talavera
Ubeda

1% “alencia
Yalencia
Yalencia

- Valencia
Yalladolid

- Yalladolid

Yigo

Vigo

vVigo

Vitoria

laragoza

- Zaragoza

L

A

24

AG3
AGP
AG2
QR
QWX
MJ1
MJV
ORE
oVl
PA4
PN2
PNA
PO3
PE
REU
TA!
SLM
EAS
EAI
SD2
SDR
5C4
5CQ
St
SV2
SVQ
QWT
REU
TAI
QWT
UBD
VA2
VL1
VL2
VLC
VAl
VLL
VG!
VG2
VGO
VIT
ZA1
ZAZ

SWITZERLAND

= Geneva International Airport

Zurich
= Zurich International Airport
UNITED KINGDOM

England

Andover

Basildon

Basingstoke

Bath

Bedford
Birmingham

~ Birmingham International

Boliton
Bournemouth/Poole
Bradford

Brighton

Bristol

- Bristol International Airport,

Cambridge
Carlisle
Chelmsford
Chelmsford Central
Chester
Coventry
Darlington
Dartford
Derby
Doncaster
Dover

- East Midlands Airport

Eastbourne
Exeter
Gloucester
Guildford
Harlington
Hull

Ipswich
Leeds
Leicester
Lincoin
Liverpool

GVA
ZR1
ZRH

ADY
YBA
XQB
QQAX
XQD
BIR
BHX
MC7
BOH
BRF
BSH
BRS
BRL
CBG
CAX
oT2
S5T4
CHE
CvT
XYG
D51
XQH
DCS
QAD
NQT
LGH
EXT
BR4
WET
LH!
HUY

LB1
QEW
NO1
LPL



Europe/Middle East/Africa
) 1IC.e:.'ir':’l.:vt:u.'a'.a'Jr'r & Latin America

| uten LT1
Maiaszone MDS
Marcrester MH1
— Mancreeter Airport MA
Miaaiegprough NTT
Miften Keynes MKZ
Newpury ., EWY
- Newcastie Airport NCL
Nevwcastie Upon Tyne NTS
Newpere XNE
Newauay NQY
Northampton ORM
Neraich NWI
Nottingnam NOT
Orpington DES
Oxtora OXF
Peterporough MKZ
Plymeuth PLH
Portasmouth Harbour S01
Presten PRE
Raylgian RY!
Shertzid S0
Slougn WEZ
Southampton S02
= Southampton Internationat S0OU
St. Albans WF2
Stansted STN
Stevenage | LT2
Stockport MCo
Steke-Un-Trent MAZ
Swingon SWI
Tamworth TW1
Telfora TE]
Warrington XWN
Wazterd WFD
Witham WT1
Woivernampton WOL
Worcester BlZ
Yeol BO1
York QQY
Near London
Barking LC2
Bracknel) LCO
- On & Railway Station

Updated Tuesdayv, April 24, 2001
My Short List

Europe/Middle East/Africa

A

A

A

i

Crawley
Croydon
Enfield
Finchley
Fulham
High Wycombe
Kennington
Kings Cross
Ningston-on-Thames
Lewisham
London Central
London Gatwick Airport
-ondon Heathrow Airport
London Luton Airport
North Cheam
Park Royal
Reading
Northern ireiand

Belfast

= Delfast City Airport
= Delfast International Airpor:

Scotland
Aberdeen
Aberdeen

Dundee
Edinburgh

= Edinburgh international

Glasgow

Hamilton

Inverness

Stirling
Wales

Cardiff
Swansea

Latin America/Caribbean
ARUBA

= Aruba - Queen Beatrix
BONAIRE

= Donaire Flamingo Airport

25

Glasgow International Airpert
Glasgow Prestwick Airport

LOI
o2
LCT
LCS
L4

HYC

D53

o
M3
D24
LCY
LCGW
LHR
LTN
IM4
D2
REA

BF1
BHD
BFS

ABZ
GLZ
DND
ED1
ED
GL4
GLA
PIK
GLS
INV
ClLo

CWL
SWS

AUA

BON

CHILE

Antofagasta - Ave. Argentina AN3

— Antofagasta International

Calama

Calama - Opening Novemper 1.
= Puerto Montt - Airport

Santiago - Corporate
Santiago - Hotel Marriott

= Santiago International Airport
COSTA RICA

Alajueia
Alajuela

Guanacaste
- (Guanacaste/Liberiz
Quepos

San Jose
San Jose
San Jose

- San Jose
CURACAQ

— Curacao International Airport
DOMINICAN REP.

Bavaro/Punta Cana
La Romana
Puerto Plata Regiona! Office

= Santo Domingo Airport

Santo Domingo Main Office

MEXICO

= Acapuico Airport

Acapulco Downtown

Cancun - Condominuis Salvia

Cancun - Hotel Crown Plaza

Cancun - Hotel Presidente Int
— (ancun Airport

= (ancun Main Office
= (Chihauhua Airport

Chihuahua - Downtown
Ciudad Del Carmen

ANF
CJ1
CJ1
PMC
oCT
oCo
SCL

CUR

PUIT
LK1
PP2
SDQ
SQ1

ACA
ACS
CUS
PLA
CNi

CUN
CNS
CuU
CUt

CME



Caribbean & Latin America

Coatzacoalcos QT
Cozumel - Hotel Soi Caribe CZ2
Cozumel - Main Office CZ1
Cozumel - Port Martama CZ3
Cozumel - Port Puerta Maya (CZ4
Cozumel Airpert CZM
Diudad Juarez ~irport CJS
Guadalajara GOt
- Guadalajara Airport GDL
Huatulco Airport HUZ
- Huatulco Airport HUX
Ixtapa - Centro Commercial ZI1
~ xtapa - Zihuatanejo Airport  ZIH
La Paz - Downtown LZ}
= La Paz Airport LAP
- Los Cabos - €an Jose Del Cabo SJD

_Log Cabos - San Jose Del Cabo S5

Merica - Hyatt Airport Mi4
- Merida - Airport MID
Merida - Main Office M1
Mexicali - Downtown MX1
- Mexicali Airport MXL
 Mexico City - Corporate HQ. MES8
Mexico City - Downtown MES
Mexico City - Hotel Crown ME
Mexico City - Hotel Fiesta ME>2
- Mexico City - Main A/P ME7
= Mexico D.F. Airport MEX
Monterrey Airport MTY
Monterrey Sheraton MT?2
— Morelia Airport MLM
— Qaxaca Airport OAX
Qaxaca Downtown OAT
Playa Del Carmen - Downtown PCM
Playa Def Carmen - Main PCT
Puebla Downtown PB3
Puerto Vallarta - Plaza Santa PVv3
- Puerto Yallarta Airport PYR
- Tampico Airport TAM
Tijuana - Zona Del Rio Ti
— Tijuana Airport TIJ

Tuxtia Gutierrez - Downtown TG
- Tuxtia Gutierrez intl Airport  TGZ

- On & Railway Station
Updated Tuesdav, April 24, 200]
Mav Short List

Veracruz - Downtown
Yeracruz - Downtown
Yeracruz - Hotel Continentai
~= Villahermosa Airport
Xalapa - Hotel Days Inn
ST. BARTHELEMY

St. Barthelemy - Place
ST. MAARTEN

St. Maarten - Great Bay

Ot. Maarten - Maho Beach
St. Martin - Blue Bay
St.Maarten - Princess Juliana
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VR2
VR4
VER
YOA
YRO

SBH

oX1

SX5
S5X4
SXM



ATTACHMENT 6

RESERVATION TOLL FREE NUMBER, QUALITY
CONTROL REPRESENTATIVE NUMBER
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ATTACHMENT 6
STATE OF CALIFORNIA CAR RENTAL AGREEMENT
COMMERCIAL CAR IFB DGS OFA CC98

RESERVATION TACI)NILI.'I)- FREE NUMBER
QUALITY CONTROL REPRESENTATIVE(S)

1. The toll free telephone number for reservations is:

2. The Name, Address and Telephone/FAX number of the Com

representative(s) to be contacted with regard to billing prob
complaints is: | T

pany -
ems and/or

Name: Mr. Steven Beaslez e

Title: Executive Assistance Representative
—_— e,
Address: 4680 Conference Way, South

m

Boca Raton, FL 33431
—_— e

M

Telephone; 800 - 363 --6816 (Ext# 8169)
—0 - 003 —-6816 (Ext# 8169)

Fax: 561 - 893 - 7633
'm

Name: Mr. Joe Hanstein
m

Title: Corporate Sales Manager |
-h-————-'—______—_—__

Address: 53230 Pacific Concourse Drive

Suite 110
—_— e

Los Angeles, CA 90045
—_—_ B ES, A sy

Telephone: 888 - 333 - 0660
888 -333 -0660

Fax: 310 - 536 - 9901 _
-2 ->36-90 00000000000
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